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Troy:

I wanted to check in to see if you have heard anything from Jessica or a representative regarding this BEAR from FY14. I
am hoping she has at least made some form of contact.
_________________________________
Chris Struebing
Helpdesk Support Specialist
Educational Service Unit #10
76 Plaza Boulevard | Kearney, NE 68845
308 865 5664 ext 232 | cstruebing@esu10.org

From: Troy DeHaven [mailto:trodehaven@kearneycats.com]
Sent:Monday, November 23, 2015 2:57 PM
To: Chris Struebing <cstruebing@esu10.org>
Cc: erate <erate@esu10.org>; Sue Rains <srains@esu10.org>
Subject: RE: KPS BEAR Forms

Troy:

I just got off the phone with Jessica. She said that she will file an extension. If this extension is granted, you will have to
resubmit the BEAR form. Please keep us in the loop. She admitted to me that there were several that got denied due to
it being 12:10 AM Eastern time when she submitted them. I say let’s give her another 7 business days to file the
extension. If not, I have no problem contacting her supervisor and asking for action to be taken.

I just asked if she would please reach out to you Troy. She said she would, but I do not believe her. I explained that you
gave her a full 4 business days to finish your BEAR forms.
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I will keep pushing for this. I will look at the website to see if she files an extension. If I do not see one by end of next
week, I will go to the next point of contact.

_________________________________

Chris Struebing

Helpdesk Support Specialist

Educational Service Unit #10

76 Plaza Boulevard | Kearney, NE 68845

308 865 5664 ext 232 | cstruebing@esu10.org

From: Sue Rains
Sent:Wednesday, November 18, 2015 10:20 AM
To: Troy DeHaven <trodehaven@kearneycats.com>
Cc: Chris Struebing <cstruebing@esu10.org>; erate <erate@esu10.org>
Subject: KPS BEAR Forms
Importance: High

Sue Rains

Erate Specialist

erate@esu10.org

308 698 1966

srains@esu10.org

Erate Information: blog.esu10.org/erate

From: Troy DeHaven [mailto:trodehaven@kearneycats.com]
Sent:Wednesday, November 18, 2015 10:11 AM



1

Sue Rains
Erate Specialist
erate@esu10.org
308 698 1966
srains@esu10.org
Erate Information: blog.esu10.org/erate

From: Troy DeHaven [mailto:trodehaven@kearneycats.com]
Sent:Monday, November 23, 2015 1:22 PM
To: Sue Rains <srains@esu10.org>
Cc: Chris Struebing <cstruebing@esu10.org>; erate <erate@esu10.org>
Subject: RE: KPS BEAR Forms

Sue,
I have emailed this gal twice and called four times with no response. What do I do next?

From: Sue Rains [mailto:srains@esu10.org]
Sent:Wednesday, November 18, 2015 10:20 AM
To: Troy DeHaven <trodehaven@kearneycats.com>
Cc: Chris Struebing <cstruebing@esu10.org>; erate <erate@esu10.org>
Subject: KPS BEAR Forms
Importance: High

Sue Rains
Erate Specialist

Sue,
I have emailed this gal twice and called four times with no response. What do I do next?

From: Troy DeHaven [mailto:trodehaven@kearneycats.com]
Sent:Monday, November 23, 2015 1:22 PM
To: Sue Rains <srains@esu10.org>
Cc: Chris Struebing <cstruebing@esu10.org>; erate <erate@esu10.org>
Subject: RE: KPS BEAR Forms
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Erate Information: blog.esu10.org/erate

From: Troy DeHaven [mailto:trodehaven@kearneycats.com]
Sent:Wednesday, November 18, 2015 9:53 AM
To: Sue Rains <srains@esu10.org>
Subject: BEAR Forms
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